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April isamonth that many of usdread. Tax
season may be ahappy timefor accountantsor
thosewho are getting arefund, but for othersit’s
very unpleasant. Few of usenjoy doingincome
taxes, but that may be because few of usenjoy
dealing with budgeting or taking adetailed look
at our spending habits.

I’'m no different, even hereat Poverello.
Ever sincel cametowork at Poverello Housein
1990, I’ veworried about funding. | guess part of my job description as
Executive Director isto fret over finances, but thefearshaven’t sub-
sded over theyears, even whenthingsaregoing well.

Poverello House hasgrown far beyond the hand-to-mouth exist-
encethat madethe early days so hard. We have awonderfully gener-
ousdonor basethat providesmonetary and in-kind contributions
steadily, without which wewouldn’t be ableto stay open.

However, asthe economy goes, often so goes Poverello House,
and right now the economic outlook isuncertain. Our donations
fluctuate with good and bad timesin the nation and the Central Valley.

AsPoverello hasgotten bigger, so havethebills. | was sobered by
the shocking redization that in 2007, Poverello spent morethan
$100,000 on utilities. That’sthepriceof operating facilitiesthat feed
thousandsand provide arange of services 365 daysayear. Althoughl
encourage employeesto conserve energy, we can’t do much to change
utility costswithout curtailing services, whichwewant toavoid. Nor do
we have any control over gasoline prices, or therising costs of other
needed itemsthat are affected by skyrocketing transportation costs.
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None of thismakesPoverdllo unique, of course. Thefinancid
struggleswe have mirror thedifficultiesof everyday people, who are
our donors. Yet, eventhough our donationsriseand fall withthe
economy, they have never, inmy tenure, reached acriticaly low level
that hasforced usto cut back on what we do for thepoor. Thisisan
extremely important fact. 1t tellsmealot about our donors.

Mainly it tellsmethat we have asolid foundation of peoplewho
aredecent, hardworking and charitable. Many of them economize
when things get tough, but ailmost al of our regular donorsmake sure
they continueto donateto Poverdllo, evenif they arestruggling finan-
cidly. Somegive under dmost impossiblecircumstances. I'll never
forget, afew yearsago, when wereceived onedollar and anotefroma
poor retiree. Shesaidthat it wasall she could afford to give, and she
was saddened that shedidn’t have moreto contribute.

Someti mes people comment about what wedo at Poverello
House, indicating that they think working with the homel essissomehow
nobleor heroic. Personally, | think they’ vegot it backwards. People
who work hard to provide goods and servicesto all of us, thenturn
around and giveto aplacelike Poverello, aretherea heroesinmy
mind. | think about the police officersand firemen I’ vemet who risk
their liveseach day for others, then volunteer hereat Pov; thefarmers
and grocerswho provide sustenancefor therest of us, and then donate
every imaginablekind of food itemto Poverello; construction workers
who build houses during the week, but come down on aweekend and
put on abarbequefor the homel ess; or peopleintheretail industry, who
cometogether to make monetary contributions. Thelist couldgoon
and on, but you catch my drift. 1t'sthe people out in the community,
working hard at what they would cal “normal” jobs, who arethe
enginesthat drive Poverello House.

So, thoughwe veexpressed it many
times, | think that it can’t be said enough:
Thank you. Evenduring tax season, even
through recess ons and economic down-
turns, it’sbeen your practical compassion
for the poor that has always enabled
Poverello Houseto continue serving our
needy brothersand sisters.




A Self-Constructed Prison

“%*$#YOU,AND IFI EVER CATCHYOU OUTSIDETHE
FENCE, I'LL BEAT YOUR $**, Y OU & * $%$#* $%o#@3$!!”

Threatssuch asthis, punctuated with shockingly colorful language,
areunfortunately al too common at Poverello House. Atatraining
seminar for non-violent intervention, attended by Poverello staff, the
instructor likened many of our clientsto acan of sodathat hasbeen
passed around acircleof peopleand repeatedly shaken. If some
unknowing person opensthe can, hebecomesthevictim of asmall soda
explosion. Theinstructor pointed out that we seldom know the stres-
sorsaffecting other
people, and, not unlike
the shaken sodacan, any
personwe meet at aplace
like PoverelloHousecan
beaboiling cauldron of
emotionontheinsde. An
innocuous question or act
froman unwitting person
canbethetrigger fora
vile, or evenviolent,
response from a perpetu-
aly-tenseman or woman.

Theodore Darymple,
aBritish psychiatrist who worked for over adecadein aslum hospital
and aprison, noted that many of the poor he met carried within them-
selvesrage, aconstant sense of being wronged, and afatalistic, frustrat-
ing belief that they could do nothing to better their condition. Addingto
thismisery wastheinability to articulatetheir frustrations, becausethe
congtricting experience of dum living, coupled with poor performanceat
school, rendered them conversationdly illiterate. All they had at their
disposa wasthelanguage of unfettered wrath: screamed obscenities
and strident threats.

Thereismuch that istragic about modern destitution, but surely this
inability to communicate, savein quick-tempered profanity, isoneof the
sadder aspectsof the poverty culture. Civilized behavior requiresthe




ability to sublimate passion, converse decently with others, and com-
promise. Such behavior leadsto the creation of supportivefriendship
networks. Wemay not alwaysagreewith everyone, but welearn that
we haveto get along, and even when arguing apoint, to do so politely.

Not so with someone who, because of deprivation or abuse, sees
lifethrough the prism of smoldering resentment and atavisticfury. Such
peoplehavedifficulty establishing and maintaining friendships, or even
closerdationshipswiththeir families. Thereare countlesssuch “pow-
der keg” peopl erepresented among the homelessclientsof Poverello
House, and they aretruly to bepitied. They bring down unpleasant
conseguences upon their own heads, and yet cannot seethat they are
responsiblefor doing so. Their sputtering, inchoate anger produces
legd entanglements, physical violence, and desolateloneliness. Drugs
and alcohol complicate mattersevenfurther: onthestreets, angeris
often quelled by drug and al cohol abuse, which does nothing but
ultimately exacerbatethe negativefedings, creating aterriblecycleof
outburstsleading to dreadful consequences, which then addto the
person’saready overwhelming pressureand rage.

Occasionally, for the safety of others, we haveto remove someone
from our premisesif he/shelosescontrol inthismanner. However, that
isalwaysour last resort. Our first priority isto help calm thesituation,
and, if wecan, somehow solvetheangry client’sproblemto hisor her
satisfaction. Our idedl isto respect thedignity of eventhosewho
cannot, or will not, respect thedignity of others. However, against that
idedl istheredlity isthat wemust also protect all who use our services,
which createsaconstant tension for the Poverello staff. Itisoneof the
great challengesof trying tolove people whose behavior isunlovable.




Professor, Volunteer, Board Member

Inwhat hasbecomean annudl trek, last winter MikeMcGarvin
and Jmmie Gamble, Founder and Resident Program Director, respec-
tively, presented their viewsof PoverelloHouse
and thehomelessproblem at aCSU, Fresno
class. Theprofessor whoinvitesthem each
year isDr. Robert Levine.

Dr. Levineteachessocial psychology at
Fresno State, but he a so hasaconnection to
Poverello House: heisapast president and
current member of the Poverello House Board __
of Directors. However, hisinvolvementgoes  [© &5,
beyond board duties. Bob, asheprefersto be -
called around here, hasintroduced hundreds of peopleto Poverello.
Heregularly sendsstudentsto volunteer, or bringsthem himself, and he
educates students about homel essness by having Poverello staff mem-
bersspeak to hisclasses. Heisamember of Temple Beth Israd,
where he hasencouraged dozens of peopleto help out. A group from
the Temple now regularly volunteerseach month at PapaMike' sCafé.

Bob hasa so managed tointerest colleaguesin doing research on
the homeless, theresults of which have been used by Poverelloto
improveservices. For example, oneof Bob'sfellow professorsdida
seriesof needs-assessment interviewswith homelessclients. Something
that came up over and over wastheinability to find thingsto read at
Poverello. Fromthisinformation, wedecided to openalending library,
stocked with donated books. Thelibrary isavailable seven daysa
week, and ispopular with both adultsand children.

Bobwasasoinstrumental in assisting with theformation of our
Village of Hope, hel ping establish the structure of thefledgling service.
Hedevoted countlesshoursquietly listening to Villageresidents, helping
them work through the growing painsof the new shelter, and advising
Poverello staff about waysto proceed. Besideslending hisprofessional
expertiseto the enterprise, he a so wrote aresearch paper onthe
Village, which was presented at the United Nations. To say that Bobis
knowledgeabl e about thework of Poverello Houseisaunderstatement.
Heisfamiliar not only with our policies, but with theclienteleaswell.




Nonprofit boardsof directors can often become detached fromthe
day-to-day work of an organization, which can sometimes|ead to bad
decison-making. Poverello Houseisfortunateto haveinvolved board
memberssuch asBob L evine, because suchinvolvement lendsitself to
informed, thoughtful leadership.

The Clock is Ticking...

Onceagain, theAmici Del Poverello Guildwill present “Brunch
with Elvis,” on Saturday, May 3, 2008 from 10:00 am. until 1:00 p.m.
It will take place at Grand Occasions, 4584 W. Jacquelyn Avenue.
Ticketsare $25 each, and all proceeds benefit Poverello House.

Jeremy Pearce, Elvisimpersonator extraordinaire, will onceagain
providean event full of songsand hip-twisting excitement. If you
haven't experienced thisfun-filled fund-raiser, you'll want to befirstin
line, andif you' veseenit before, you'll berarin’ togoagain! Addition-
aly, therewill beadrawing for the chanceto win $500!

Beawarethat you'll needto RSVPby April 22", so get your
ticketsearly! For moreinformation or ordering tickets, pleasecal
(559) 229-7709.

Pleasenote: If you did not receive an end-of-the-year statement
last year and need onethisyear, give Laurie Contor Duval acall at
(559) 498-6988.

Wish List

Letter size copy paper * Razors * Cotton swabs
Fingernail & toenail clippers
Olive o1l * Breakfast cereal * Eggs

Remember, we now take credit card donations. Please see
the enclosed envelope for instructions.

Visit our website at www.poverellohouse.org
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