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Unlike Charles Dickens, I’m going to write
Two Tales of One City.  The city is Santa Cruz,
and the tales involve two very different stories of
homelessness.

A man came to me to get help traveling to
Santa Cruz, California.  This isn’t an unusual
request; hardly a week goes by where someone
doesn’t ask me for transportation assistance.  If
I happen to have the funds for it, then two things

take place:  I consider the merit of the request, and the person needing
the bus ticket has to take a drug test.  I’m not keen on financing
someone’s addiction.

I would say that I decline transportation assistance for about sixty
percent of the people requesting help from me.  Either they fail the drug
test (or once they hear they’ll have to pass a drug test, they disappear),
or I turn them down because their situation doesn’t warrant the help.
For example, if it’s obvious that someone is just wanting to go to
another town because he’s drunk up all his money and he thinks he can
get some kind of welfare help somewhere else, I don’t consider that a
legitimate need.  Nor do I subsidize people who have vague reasons for
traveling to another city.  They have to present me with a concrete plan.

Anyway, I was sitting in the Pov dining room at lunch one day,
when a man dressed like Jesus approached me.  He had long hair and a
beard and wore flowing robes and sandals.  He said he needed to get
to Santa Cruz.  I asked him why.

“I’ve got a sore toe, maybe infected.  If I can get to Santa Cruz
and dip it in the ocean, it will heal.”



As I considered his request, I reasoned that this was a singularly
unusual case.  It was the first time I could recall someone looking like
Jesus asking for a bus ticket.  The novelty of the situation swayed me.
After mulling it over for a few seconds, I replied, “Sure, I’ll help you.”

The Jesus look-alike apparently hadn’t expected this.  He seemed
shocked that I had agreed to his request.  I told him where and when to
meet me to go down to the bus station, and he wandered off to eat.  He
never showed up to claim his ticket.

Another request came from a man who is living in our Village of
Hope.  I’ll call him Bob.  Bob’s son was going to be graduating from
the police academy in Santa Cruz.  Bob wanted to go to the ceremony,
but didn’t have the money.  Knowing his circumstances, I agreed to
help.  Bob, unlike the Jesus wannabe, showed up for the ticket, de-
parted, and was very grateful to have witnessed this proud moment in
his son’s life.

These two little vignettes illuminate a couple of sad facts about
homelessness.  First, the Jesus character was obviously mentally ill.  I’m
no clinician, so I couldn’t tell you whether he suffered from schizophre-
nia, bipolar disorder, or whatever else.  All I know is that a huge
number of the homeless are like him:  lost in a jumble of confused
thoughts, delusional beliefs, and disorganized lives directly linked to
brain malfunctions.  Even with the offer of help, this poor man wasn’t
capable of following simple instructions to get the bus ticket he seemed
to want so desperately.

Second, many homeless people are in Bob’s situation.  For what-
ever reason, they end up on the streets stagnating, while the lives of
people they love change and progress.  I’m sure Bob was delighted
with his son’s accomplishment; however, I’m also guessing that, mingled
with the pride, was a sense of loss, of life passing him by.  For many on
the streets, the realization that others they know are succeeding, while
they have fallen so low, adds to an already dispiriting feeling of hope-
lessness.

A bus ticket didn’t change either of these men’s lives.  However, in
one case, it gave a short burst of relief to a troubled mind, and in the
other, it helped reconnect a man long estranged from his
family.  God knows, not me, whether either event will
have an greater impact down the road.





Also thanks to CeCe and the staff in the (Holy Cross) Clinic;
the staff at Naomi’s House; thanks to all the people there who are
just like me.

Thanks for being a caring friend, and you’ll forever be part of
my family.

Donna’s simple but eloquent words say it all.  Gratitude is a
powerful emotion, one that propels many people to better things in life,
and our hope is that Donna’s thankfulness will sustain her in the days
ahead.

Poverty and Culture

Culture:  The totality of socially transmitted behavior patterns,
arts, beliefs, institutions, and all other products of human work and
thought…
The predominating attitudes and behavior that characterize the
functioning of a group or organization.

—The Free Dictionary

Culture is a word that has many meanings, just two of which are
cited above.  Culture is something that is deeply ingrained in people.
While many grow up and lose their religion, consciously change their
habits, or strive to be different than their parents, they are often never-
theless haunted by the “socially transmitted behavior patterns” and the
“predominating attitudes and behavior” that defined their childhoods.
Yet, people are generally unable to see the profound effect culture plays
in their lives.  Seldom does anyone examine his or her cultural assump-
tions unless forced to by crisis.

Culturally transmitted attitudes toward poverty are also deeply
ingrained and not prone to change, and there can be little doubt that
poverty is one of the major issues that has shaped history.  “Solutions”
to poverty have been hypothesized and tried with varying rates of
success and failure, often with tragic results.  Whole nations have been
convulsed, and millions have been uprooted or exterminated, in the
quest to eliminate poverty.

(Continued on next page)



Our own country has had an ongoing struggle to define and ad-
dress the problem of poverty.  In colonial and post-revolutionary times,
treatment of the impoverished was harsh, based largely on the English
Poor Laws, and dictated by the need for communities to survive.
Unless disabled, anyone not making a working contribution to the
commonweal was compelled to do so by shaming, physical punishment,
or exile. In the nineteenth century, the flowering of the great charity
movement in the U.S. and Britain sought to treat the poor with compas-
sion and practical ways of helping.  A national shift of populations to
urban centers and mass immigration brought about a new, large-scale
poverty. The Salvation Army, St. Vincent de Paul Society, the Rescue
Mission movement, and various Jewish social services were among the
many charities born out of concern for the urban poor.

The twentieth century brought about a seismic shift in attitudes
toward helping the poor.  Prior to this time, poverty was viewed as a
cultural issue.  That is, the poor were seen as victims of the “culture of
poverty,” a subculture within the larger culture.  This subculture was
believed to have different values and many vices, and the methods for
ameliorating poverty entailed not only tangible aid, but also teaching
poor individuals to assimilate the virtues of the larger society:  hard
work, thrift, sobriety, moderation, and Judeo-Christian morality.

The shift in the twentieth century was from culture to economics.
Poverty came to be viewed as the result of economic inequities and
class stratification that was oppressive, rather than a outgrowth of deep-
running cultural attitudes that predisposed people to destitution.  Inter-
vention, therefore, was to become a simple case of giving money or
goods to the poor in the form of various welfare programs.

In many cases, class oppression undoubtedly took place.  How-
ever, the new economic reformers tended to throw the cultural baby out
with the bathwater.  It is true that some people are so ruined that they
will perish if a charity or government agency doesn’t take care of them
materially.  Two examples of this would be someone who is homeless,
disconnected, and severely mentally ill, or a child who is taken away
from an abusive situation.

However, there are others who are capable of change, and need to
be encouraged to embrace a different culture, one that supports virtue
rather than dysfunction.  Many today think of this as patronizing, saying



To donate online, visit our website at www.poverellohouse.org

Remember, we now take credit card donations.  Please see
the enclosed envelope for instructions.

Wish List

that all cultures are equally valid.  Common sense disputes this notion:
can one say with a straight face that a neighborhood riddled with drug
dealing, frightened families, rampant murder and widespread child abuse
is “healthy?”  Is it not obvious that a child who grows up in such an
environment and absorbs its dysfunctions will be seriously hampered in
pursuing meaning and happiness in her life?

Poverello House operates its services on many levels to accommo-
date many realities.  We have a charitable, custodial function for people
who will probably always be poor and homeless.  Recognizing that
these folks will continue to exist, we provide shelter, food, clothing,
medical and shower services with no stringent requirements.

At another level, we also recognize that many can change if they
alter their cultural presuppositions, such as learning to save money
rather than impulse spending, or steadily working instead of relying on
welfare or unemployment benefits.  Our Village of Hope has minimum
requirements for staying, and gently encourages the occupants to give
up damaging habits and find ways to provide for themselves.

Finally, the utter devastation of drug addiction requires a forceful
approach.  Our Resident Program seeks to replace the addiction
culture’s destructive values with the spiritual, positive values of the
culture of recovery.

Although Poverello began as the charitable impulse of one man, it
has grown into a mission that is truly multifaceted.  Poverello is well
known for feeding people; fewer realize that, in our own small way, we
are attempting cultural change.

Men’s clothing
Disposable razors  *  Deodorant

Copy paper (8 1/2” X 11”)



N
O

N
 P

R
O

FI
T

O
R

G
AN

IZ
AT

IO
N

U
.S

. P
O

ST
AG

E 
PA

ID
FR

ES
N

O
, C

A 
93

70
6

PE
R

M
IT

 #
24

40

P
ov

er
el

lo
 H

ou
se

41
2 

F 
St

re
et

P.
O

. B
ox

 1
22

25
Fr

es
no

, C
A 

93
77

7-
22

25
(5

59
) 

49
8-

69
88

R
E

T
U

R
N

 S
E

R
V

IC
E

 R
E

Q
U

E
ST

E
D

W
ho

 A
re

 W
e?

  A
 n

on
pr

of
it,

 n
on

de
no

m
in

at
io

na
l o

rg
a-

ni
za

tio
n 

th
at

 b
el

ie
ve

s 
in

 th
e 

di
gn

ity
 o

f e
ve

ry
 h

um
an

 b
ei

ng
.

O
ur

 m
is

si
on

 is
 to

 e
nr

ic
h 

th
e 

liv
es

 a
nd

 s
pi

rit
s 

of
 a

ll 
w

ho
 p

as
s

ou
r w

ay
, t

o 
fe

ed
 th

e 
hu

ng
ry

, o
ffe

r f
oc

us
ed

 re
ha

bi
lit

at
io

n 
pr

o-
gr

am
s,

 te
m

po
ra

ry
 s

he
lte

r, 
m

ed
ic

al
, d

en
ta

l a
nd

 o
th

er
 b

as
ic

se
rv

ic
es

 to
 th

e 
po

or
, t

he
 h

om
el

es
s,

 a
nd

 th
e 

di
sa

dv
an

ta
ge

d
un

co
nd

iti
on

al
ly,

 w
ith

ou
t r

eg
ar

d 
to

 ra
ce

, c
ol

or
, r

el
ig

io
n,

 n
a-

tio
na

l o
rig

in
, a

ge
, s

ex
 o

r d
is

ab
ilit

y,
 th

ro
ug

h 
Pr

ov
id

en
tia

l a
nd

co
m

m
un

ity
 s

up
po

rt.
  W

e 
ha

ve
 b

ee
n 

 o
pe

ra
tin

g 
si

nc
e 

19
73

an
d 

ar
e 

go
ve

rn
ed

 b
y 

a 
Bo

ar
d 

of
 D

ire
ct

or
s,

 c
on

si
st

in
g 

of
lo

ca
l v

ol
un

te
er

 b
us

in
es

s 
m

en
 a

nd
 w

om
en

.
Fu

tu
re

 G
oa

ls
? 

 T
o 

pr
ov

id
e 

ad
di

tio
na

l f
ac

ilit
ie

s 
fo

r i
n-

cr
ea

se
d 

se
rv

ic
es

.
H

ow
 A

re
 W

e 
Fu

nd
ed

? 
 P

rim
ar

ily
 th

ro
ug

h 
pr

iv
at

e
do

na
tio

ns
 fr

om
 in

di
vi

du
al

s,
 c

hu
rc

he
s,

 b
us

in
es

se
s,

 a
nd

 c
om

-
m

un
ity

 o
rg

an
iza

tio
ns

; a
nd

 th
ro

ug
h 

U
ni

te
d 

W
ay

.  R
ul

es
 fo

r a
cc

ep
-

ta
nc

e 
an

d 
pa

rti
cip

at
io

n 
in

 th
e 

pr
og

ra
m

s o
f P

ov
er

el
lo

 H
ou

se
 a

re
th

e 
sa

m
e 

fo
r e

ve
ry

on
e,

 w
ith

ou
t r

eg
ar

d 
to

 ra
ce

, c
ol

or
, n

at
io

na
l

or
ig

in
, a

ge
, s

ex
 o

r d
is

ab
ilit

y.


